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31/08/2015

RE- The Lighthouse Consultancy

To whom it may concern

| Captain Graham Chilcott am writing in regards to the outstanding service of Andy Shorten and
his team at Lighthouse Consultancy our Agent in Bali during 2014 - 2015. Big Fish arived in Bali in
Late 2014 for Christmas and New Year's cruising, owners' trips with multiple guest arrivails.

Mr Shorten organised everything we needed including all clearances, Private jet hire, guest and
crew provisioning, hotels, visas, dive guide, personal frainer, mechanical and engineering works
and much much more. There wasn't anything that he couldn't do or provide with in reason.

Andy has great experience in Bali and Indonesia in general; we cleared in to Benoa, Bali and
then spent most of our time in Raja Ampat diving and Fishing. His help and advice was
invaluable in this area and our frips defiantly would not have gone as smooth without him. We
had to fly in many guest along with provisions and special orders, clearing in and out from Raja
Ampat as well. So there was a lot of logistics involving our time there, which Andy made look
easy but | know it was definitely not the case. If you were looking for an agency that can take
care of all your needs that is reliable and professional | would definitely recommend Andy and
his team.

If you need further information regarding Mr Shorten and Lighthouse Consultancy please
contact me on the information below

Yours fruly,
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Capt. Graham Chilcott
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